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May 13'", 2021

RE: Declaration of Force Majeure
Dear Valued Customer,

As the global coronavirus (Covid-19) pandemic continues throughout the world, our industry is
experiencing unprecedented raw material shortages and industry wide challenges within the supply
chain. Recently, Sensata and its affiliates, which includes Gigavac (collectively “Sensata”) have
received an ever-increasing number of Force Majeure notices from our suppliers related to raw
materials including, but not limited to resins, electronic components, and metals.

Given the sudden notifications from our suppliers, and this extraordinary time, Sensata sees
no other option than to declare a Force Majeure Event under the provisions of all applicable
agreements, contracts, purchase order terms and conditions, or other documents issued in
connection with such services or supplies, or under other relevant law. As it is unknown how
long these conditions will persist, this Force Majeure Declaration shall continue in full force
and effect until further written notice.

Please be assured, Sensata recognizes the impact the raw material shortage and industry wide
supply challenges are having across the globe. In an attempt to minimize this impact, we are
working tirelessly with our suppliers to increase allocations on behalf of our customers and where
possible we are seeking to qualify alternate suppliers and/or materials in order to meet our
customers’ demands.

Please know, we remain dedicated to providing a high level of service to our customers, and we
greatly value our business relationship. We appreciate your understanding during these
extraordinary and unprecedented times and we will provide updates as they become available.

Should you have any questions, please do not hesitate to reach out to customer service or your
account representative.

Sincerely,

Ignacio Aguitre
Senior Director, Product Management, Industrial



